
January 16,2007

VIA OVERNIGHT MAIL NO.: 840035266834

Universal Service Administrative Company
Letter Of Appeal
Billing, Collections, and Disbursements
2000 L. Street, N.W., Suite 200
Washington, D.C. 20036

•
net e

international

RE: Appeal of Universal Service Administrative Company's Denial of Request
for Relief from Strict Application of Universal Sendee Administrative
Company's Rules for Reporting and Contribution Obligations

Filer 499 ID 818644

Dear Sir or Madam:

On November 21, 2006, the Universal Service Administrative Company ("USAC")
considered and denied the request by NetOne International, Inc. ("NctOne") to be
relieved of the hardship caused by strict application of USAC rules. This is NetOnc's
formal appeal of that decision.

The basis for this appeal is not legal. USAC has operated within the regulations that it has
applied to NetOne. Nctone's own reports were incorrect as has been pointed out by
USAC. It is the effect of the error that is exaggerated. USAC's procedure would correct
this ClTor, eventually. We are not asking USAC to give up anything. All that we arc
asking is that USAC not penalize us in the short run when the error is self-correcting.

We have pointed out that this is a hardship on the company and it is an undue hardship.
There is no reason to take a position that calls for etone to pay erroneous amounts,
which will be refunded later in the year. The only reasons to require such payments
would be for USAC to enjoy use of the funds or to make a firm statement to NetOne. I
doubt that this amount is significant lO USAC although it is significant to NetOnc. As for
the firm statement, we get the message, but it was a mistake. Don't make us pay so
heavily for the mistake. It just isn't necessary. NetOne has already made excess payments
to USAC for approximately $70,000. This has caused enough hardship to NetOne. Surely
USAC doesn't want to add more hardship.

1 sincerely hope that USAC managers are not insensitive about the repercussions of their
actions? This appeal is based entirely on how rational and reasonable people would
expect to resolve such an issue. Netone understands that is not possible to incorporate all
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circumstances into rules that are designed to be applied in mass. Occasionally, automated
systems have to be re-directed with human intervention. That is what we are asking for
now. We are appealing to the hwnan beings that operate the system.

It is not difficult to amend or rescind an invoice or issue a credit. It can be done easily if
there is a desire to do so. We hope that you will desire to do so. Please reconsider your
decision, it has become very urgent now and we have created a situation that should
never have been allowed. We accept the blame for this but must appeal to you for
correction.

Re~ectfullY submitted,

t',e-L [)~-
Rick Duncan, CMA
Controller
Netone International, Inc.
(407) 384-4200 x 1127
Email: Rdunean@netoneint.eom

Attachments

cc: Telecom Compliance Service
Sapronov & Associates, P.C.
Attorneys for NctOne International, Inc.



USAC

Administrator's Decision on Contributor Appeal

November 21, 2006

VIA CERTIFIED MAIL

Rick Duncan, CMA
Controller
NetOne International, Inc.
4037 Metric Drive, suite 200
Winter Park, Florida 32792

Re: NetOne International, Inc. (Filer ID # 818644)

Dear Mr. DWlcan:

The Universal Service Administrative Company (USAC) has completed an evaluation of
the letter of appeal submitted on behalf ofNetOne International, Inc. (NeIOne) dated
August 17,2006 (Appeal). Your Appeal concerns USAC's method for determining
NetOne's universal service billings reflected on its July 21, 2006 invoice.

Summary and Background

On July 21, 2006, USAC issued NetOne an invoice reflecting NetOne's July 2006
monthly universal service obligation. NetOne is appealing USAC's decision to estimate
NetOne's third quarter projected collected revenue and determine NetOne's billings
based on this estimate.

Federal Communications Commission ("FCC") regulations require carriers to submit an
FCC Form 499-Q (Form 499-Q or Worksheet) reporting projected revenue for the
upcoming quarter and require USAC to rely on revenue as reported when determining
each companies' monthly universal service obligation for the upcoming quarter. I

Further, when a carrier fails to file an FCC Form 499 by the due date, FCC regulations
require USAC to estimate the carrier's revenue based upon previously reported revenue
information in order to calculate universal service charges.2 Because NetOne did not
timely file a May 2006 Form 499-Q, USAC was correct to estimate NctOne's revenue.

I See 47 C.F.R. §§ 54.709 and 54.711.
2 See 47 C.P.R. § 54.709(d).
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The Form 499-Q had a due date of May 1,2006 and a revision deadline of June 15,2006.
NetOne asserts that it filed its May 2006 499~Q "in the ordinary course" and explains that
it has retained a third party company ''to ensure compliance.") USAC records indicate
NetOne was sent on May 31, 2006. in advance of the June 15.2006 revision deadline, a
notice via electronic mail to the contact identified on NetOne's April 2006 FollD. 499-A
advising NetOne that USAC had not received the May 2006 499·Q and that an estimate
had been generated. Further, the notice advised NetOne if the Company did not contact
USAC within seven days, the estimate generated from the 2006 Fonn 499·A would be
used in lieu of the Company's May 499-Q filing. A copy of the email notification is
enclosed for your reference.

Although NetOne failed to timely submit its May 2006 Form 499-Q, or a timely revision
to the estimate, the FCC's annual reconciliation process provides NetOne with an
opportunity for revising its 2006 revenue. NetOne is required to file a 2007 FCC Form
499-A by April 2, 2007.' The 2007 Form 499-A will report NetOne's aetual2006 annual
revenue. The annual true-up process will compare NetOne's reported actual 2006
revenue to the 2006 projected revenue as estimated by USAC for third quarter 2006, and
reported by NetOne for the first, second, and fourth quarters of2006. Therefore,
assuming, but not concluding, that NetOne', billings should be adjusted, NetOne will
receive adjustments or credits, as appropriate, on its invoices beginning in July 2007.

Explanation and Decision on Appeal: Denied.

Because USAC did not receive a timely-filed May 2006 Form 499-Q from NetOne,
pursuant to FCC regulation, USAC relied on revenue previously reported by NetOne in
order to estimate NetOne's third quarter 2006 revenue and billed NetOne based on this
estimate.

J See NctOnc Appeal.
~ See 47 C.F.R. § 54.711.
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USAC's review indicates, for the reasons detailed herein, that it was correct in estimating
NetOne's third quarter 2006 revenue and dctcnnining NetOne's universal service
obligation based on that estimate. Accordingly, NerOne's appeal is denied.

Ifyou wish to further appeal this decision, you may file an appeal with USAC or with the
FCC. Detailed instructions for filing appeals are available at:

http://www.universalscrvice.org/fund~adm inistrationlcontributorslfiIe-appeal

Sincerely,

USAC

Universal Service Administrative Company

cc: Regina Dorsey. FCC Office of Managing Director
Hilllll)' DeNigro. FCC Enforcement Bureau
Trenl Harkrader, FCC Enforcement Bureau
Greg Guice, FCC Wireline Competition Bureau
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August 17, 2006

VIA OVERNIGHT MAIL NO.: 4796884945

Universal Service Administrative Company
Letter Of Appeal
Billing, Collections, and Disbursements
2000 L. Street, N.W., Suite 200
Washington, D.C. 20036

Q)

~e
international

RECEIVED

4UG 30/A'u,-f

RE: Appeal of Universal Service Administrative Company's Application of Its
Rules to NetOne International, Ine.'s Universal Service Fund ("USF")
Reporting and Contribution Obligations

Dear Sir or Madam:

On or about July 24, 2006, the undersigned applicant, NetOne International, Inc.,
(''NetOne'') received an invoice from the Universal Service Administrative Company
("USAC") stating amounts due by NetOne for its 3" quarter USF contribution
requirements.!

Pursuant to Option A.I of USAC's rules, NetOne respectfully files this appeal of the
Invoice and, in particular, of the application of the standard USAC true-up procedures for
purposes of arriving at the amounts stated therein. NetOne is seeking this appeal, on a
one-time basis because of the unique circumstances surrounding this matter, all as
described further below.

In considering this appeal, please note that NetOne takes its USAC reporting obligations
very seriously and has retained an administrator company, Telecom Compliance Service
("TCS"), to ensure compliance. NetOne is requesting expedited processing of this
appeal because of the substantial monetary hardship to NetOne that would otherwise
result.

By way of explanation, part one of the Invoice refers to the 499Q portion of NetOne's
billing for the 499Q report that was due on May 1, 2006. USAC apparently did not
receive this report from NetOne. As a result, instead of calculating the contribution
amount due from NetOne based on the figures in that report, USAC instead applied its
default estimates for the amounts due and, further, assumed that NetOne would not be
eligible for the LIRE exemption. NetOne respectfully submits that this calculation is
incorrect.

1 Invoice number UBDI0000203353 dated July 21, 2006 from Universal Service Administrative Company
to NetOne International, Inc. ("Invoice") (attached hereto at Exhibit "A").
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In pertinent part, an amended May 1, 2006, NetOne 499Q report is attached and
establishes that the LIRE exemption does apply. The attached 499Q is offered as an
amendment so that it will supersede any 499Q that may yet arrive at USAC. For
whatever reason, USAC did not receive the May 1,2006 report. We (NetOne) suspect
that this original filing may eventually arrive at USAC because our documents indicate
that it was processed in the ordinary course. We cannot explain at this time why this
report was not delivered to USAC, nor can we explain why TCS never received USAC's
notice of non-responder. Had either onc of these processes been accomplished
successfully, NetOne would have been invoiced the correct amOWlt from USAC and
would not now be exposed to the financial hardship that this appeal seeks to minimize.

Part two of the referenced invoice refers to the April I, 2005, 499A portion of our billing.
The invoiced amount is based upon erroneous figures that NetOne supplied. This became
apparent to us only after the invoiced amounts rose exponentially from $3,500 to $70,000
per month. Significantly, this was not made apparent to us until well after the 4S-day
window for filing amended reports under USAC's rules.

To show that NetOne is operating in good faith, NetOne paid in full the USAC invoice in
question, by the due date of August 15,2006. We understand that USAC has established
policies and procedures but we respectfully request (and hope) that this appeal be:

1) Expedited;
2) Processed, using the accompanying returns; and
3) Approved before the next billing invoice is generated.

Otherwise, under USAC's standard procedures in such situations, NetOne will be
compeHed to await a true-up foHowing the filing of its April 1,2007, 499A in order to
receive the credit that the attached amended reports2 show NetOne to be entitled to at this
time. Such a prolonged delay would significantly diminish the operating cash flow of
NetOne and, indeed, of any carrier of our size. This would result in sigllijica1ltfinallcial
hardship for NetOne. For all of the above reasons, NetOne respectfully appeals the
application of the standard USAC true-up procedures on this limited, one-time basis, and
under the factually unique circumstances of this case.

2 Attached hereto at Exhibit "B".
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We have enclosed an original and one copy of this letter. Please file-stamp the copy
letter and return it to us in the enclosed self-addressed envelope. Please contact us if
further information or clarification is needed.

Respectfully submitted,

Rick Duncan, CMA
Controller

cc: Telecom Compliance Service
Sapronov & Associates, P.C.
Attorneys for NetOne International, Inc.
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Net One Jnlernational. Inc.
Attention: Sandra Williams
4037 Mettle Drive, Suite 200

W"mlCT Park., A.., 32792

Statl2DeDt DaCe: 071211lOO6
mvoit:e Number: UBDlOOOO2033S3

Filer 499 ill: 818644
Balance Due USAC: S 70,748.29Amount End",,,,, 11o,.1W,;2'11

Mail Payment To:

Un'i"'ersal Service Administrative Company
. i259 'P3ySphere Circle. .. . ~ ..
qicago,'u..~4-..

Address 0la0ge1 See reverse side for insuuaions.
o Ifpaying for multiple Filer 499 IDs, please check

here" and complete form on back.

.-.
Send top portion 01 statfment with payment iD enckl.sed envelope. Keep boUom portioll (or YOUl" records.

S!AlmU<NJ OF.ACCOUNT ...
Date

0711412006
rm1412006
07/1412006
07/1412006
07/1412006 .
0711412006
0711212006
O71I4I2OO6
C11114f1J)()6

0711412006
0711412006

Description

Previous Balance
Late filing Fee· 499A • 2006 499A
Schools & libraries Support Mechanism Charges

Low Income Support Mechanism Charges
Rural Health Care Support Mechanism Charges
High Cost Support Mechanism Charges
Late filing Fee· 499Q: - May 2006 Q
Payment
Low Incxme Suppat Mechanism Adjustment. 2006 499A
High Cost Suppcrt. Mechanism Adjustment. 2006 499A
Schools & Libraries Support Mechanism Adjustment - 2006 499A
Rural Health Care Support Mechanism Adjustment- 2006 499A

BALANCE DUE USAC BY 8115/2006

Charges

$4,069.33
$223.89 ~

.$10,727.75
$3.984.70

$193.95
$20.479.80

$223.89·

$3.931.56

$20.206.~

~1O,584.69

$191.37

$70,748.29

Credits

($4.069.33)

..

TU~ACn~refl~t~on ilii;s~l~nL
TbcBa1anoc Due on thisS~~~/~~e'v6Olt an~~~a Detx (l9,oed to the United SWes as ddiDcd
by 31 U.S.C § 3701, the Oc:bt ColleCtiOnAa:....dl'~A2 <\\z'litlcl.i.w ¥7:36$). 'and'~'6ebtCOii~Impov~ Ad of 1996 (Public Law 104-134). IS arrx::nded
(tbeDCIA) and any amendments ~Q,_1'hiJ.Stalemtllwenstitut".a-denmnd.f~-ekhe-B:iI:llK»9ue1~nce with and pursuant to Fcder1ll
Communications Regulations (47 CfP'. ~1.]'11) an<j.!Pe OCIA. J'1ease refe{ ~ the ~v=;sc.sideof this ~t~te:ment fur important information and a description of
yourkgal righlS,obligations, and~Ckk1~.&~/lrnt'T/{.tl1'1.\ c. ~()nnet !t.:d

Statement Date I Invoke Number ,f Hkr499lD I Ba!:ml:e Due USAC

071.l112OO6 I UBDI0000203353
,,_

I $ 70,74H.29

FQRM 499Q DATA PAYMENT LWQRMATIQN

This mmth"s support medlanism. charges~ cala'la!M using all fCC Paymeut roost be roceilW by 08!15flOO6 to avoid Jate paymcnl charges.
c:ontribulial. facta-of O.IOSOOO and the foIlowillg revtrlUCdaU:

May 2006 4990 P1eueremi1 AOI paymeots ill a CCD+ fi:rmat to ABA 1071000s0S.

120b $135,321.75 Aanuu #5590045653.

1200 $984.12..0..50

Ifthe figures do not correspond with your records, please contact tho 4~ Data Payments must include.your Company Name, Filer4991D. and Invoice
Collection Agent. Nl11Ilbet to tlI>Ure timely posting.

- .... '
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EXHIBIT "B"

Attachments: NetOne Aprill, 2006 499A, Amended;
NetOne May 1,2006 499Q, Amended.
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2006 FCC Form 499.A Telecommunications, Reporting Work&heot (Reporting Calendar 2005 Revenues) Page 4
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$6,537,680
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421 Uooolltlcl.lble ra.\leOuefbadtlebleKpenA8 a6lioQalod with gross
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I - .
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%-
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"" ~rtI\!a'l: Connecticut, MaIno, Mastachulelta, Now Hampshl!u, New York,mode Istand. and Vennool ,,- 9 -",
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2006 FCC Form 499~A Telecommunications Reporting Worksheet (Reporting Calendar 2005 Revenues)

Block 6: CERTIFICATION: to be signed by an officer of the flier

Page 7

601 Filer 499 10 Ifrom Une 101 818644

602 Legal name of reporting entity (from Line 102] INet One International, Inc.

Section IV of the instructions provides Informalion on which types of reporting entitles are required to file for which purposes. Any entity claiming
to be exempt from one or more contribution requirements should so certify below and attach an axplanation. [The Universal Service Administrator
will determine which entities meet the de minimis threshold based on Information provided In Block 4, even If you fail to so certify, below.]

603 I certify thaI the reporting entity Is exempt from contributing to: Universal Service 0 TRS 0 NANPA 0
Provide explanation below:

LNP Administration 0

604 Please Indicate whether the reporting enlily Is State or Local Government Entity 0 "R.C. § 501Tax Exempt 0 PUHCA § 34 (3)(1) ExemptD

605 I certify that the revenue data contained herein are privileged and confidential and that public disclosure of such Information 'NOOld likely cause substantial harm to the competitive
position of the company. I request nondisclosure of the revenue Information contained herein pursuant to Sections 0.459, 52.17, 54.711 and 64.604 of the Commission's Rules. 0
I certify that I am an officer of the above-named reporting entity as defined on page 28 of the Instructions, that I have examined the foregoing report and,
to the best of my knowledge, information and belief, all statements of fact contained In this WorKsheet are true and that said Worksheet Is an accurate
statement of the affairs of the above-named company for the previous calendar year. In addition, 1swear, under penalty of pe~ury, that an
requested Identirlcatlon registration informallon has been provided and is accurate. If the above-named reporting entity Is filing on a
consolidated basis, I certify that this fiUng Incorpcl(ates all of the revenues for the consolidated entities for the entire year and thai
the filer adhered to and continues to meet tho conditions set forth in section 11-8 of the instructions.

606 Signature

607 Printed name of offIcer

608 Position with reporting entitv

(

"" ~dr<>.
~<l.t....r~r

~~n!t
y

U'Oo'
"" (~~ f7. '0.--5

609 Business telephone number of officer

610 Email of officer II ReQuired If available II

6t t Date

(AlD7) .31?$I~'12PO_ . •~,j{pl(
sandrawilliams@nelonelnt.com

"K1t7/Du.
612 Check lhose that apply: 0 Origklal April 1fiing for ~ar 0 New filer, registration only 0 ReYisad filing with updated registration [B' Revised filing with updated revenue data

Do not mall checks with this form. Send this form to: Fonn 499 Data Collection Agent c/o USAC 2000 L Street. N.W. Suite 200 Washington DC. 20036
For additional Information regarding this wor1<sheet contact Telecommunications Reporting Worksheet Information: (888) 641-8722 or via emall: Form499@unlversalservlce.org

PERSONS MAKING WIllfUL FAlSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER nTLE 18 OF THE UNITED STATES CODE, 18 U.S.C. § 1001

Sove time, avoid probluns _. (He electronically at http://forms.unlversatservlce.org FCC Form 499-A
April 2006



F"6c Form 499"-Q Telecommunications
Quarterly Filing for Universal Service Contributors

Reporting Worksheet
>>> Please read ~.tructions before completing <<<

Approvall;Jy OMB
3060-<1855

Blodc 1: Contributor IdenUficatfon Information

102 LeaaI name of entitY

1101 Flle,499 10.1 818644

Net One International, Inc.

59-3448503103 IRS e identification numbel'"

104 Name telecommunications service orovider is dol~ business as Net One International, Inc.

105 Holding company INI allillllted COIllPllnle, ahoukl show aarne name here.1

106 FCC Renjstration Number IFRNI 00Q4<j375-56

107 Complete mailing address of reporting entity's

corporale headquarters

4037 Metric Drive, Suite 200

Winter Park FL 32792

Block 2: Contact Infonnatlon

108 Person who c.omoIeted this WOI'icsheet Keillah SpelllTCS

109 Teleohone number of this oerson 1678-70&2248

110 Fax number of this oerson (678) Ty'5-1188

111 Email of this oerson kspell@tcsteam.com

112 Bi!llng address and billing contact person:
[Bills for Universal S&tvloe contributions
will be sent to this address.]

4037 Metric Drive, Suite 200

!winter Park FL 32792

-""this represents

Block 3: Contributor Historical and Projected Rewnue Inlonnatlon

_~'~'3~Y~ea='~O~fh~.~tooca="=,,,,=,~......:~;n'i-~i;'.jj"[fi__I------------------------------
Filing due HjstgricaJ tfOOHJ!§ for ~

114 Irw:lcete which 0 February 1 Oc*:lber 1 - December 31 (prior year) ApI 1 - June 30

~ May 1 Jaooary 1 - MardI 31 July 1 - September 30o August 1 Aprit 1 • June 30 October 1 • December 31o November 1 July 1 - Septamber 30 Jaruary 1 - March 31 (following calendar year)

Historical blUed revenues with no allowance or Total Interstate Intemational
deductions for uncollectibles. See instructions. Revenues Revenues Revenues

(" 'b' fel
115 Te1ecorrrnunications provided to other universal service

$0 $0 $0contribub's for resale as telecommunications
116 End-user telecommunications revenues lndudi"lg any

pas.s-through ctages for universal servk:e contributions, $1,770,417 $161,632 $1,490,319
but exc/udiOa inlemafional.-to..{ntemational revenues

117 All other goods and services $0 Column (b) and (c) not requested "':'"

118 Gross-billed revenues from an sources {sum of above) $1,770,417 for LInes 117 and 118

l~ /-'rojectea ,gros,s.billeo en(HJser Interstate ana Intemaliona telecommunIcations

$161,632revenues including any pass-through charges for universal service contrlbulJons, but $1,490,319excludlnQ intemalional-to-intemational revenues
120 Projected collected end-user interstate and intemationaJ telecommunlcallons

revenues induding any pass-ttrough charges for universal seNlce contributions, but $129,306 $1,192,255
excludirv1 lntemalional-Io-intemational revenues

Bloe;;k 4: CERTtFJCATION: to be IIJgned by an officer of the rwportlng entity
121 I certify that the revenue data contained herein are privileged and confidential and that public cflSdosure 01 such information

'MXJ1d likely cause substantial harm to the competitive postlion of the company. I request nondisclosure of the revenue 0
information contained herein pursuant to sections 0.459, 52.17, 54.711 and 64.604 of the Commission's Rules.

<•123 Printed name of officer

122 Signature

Jcertify that I am an officer of the above-named reporting entity, that I have examined the foregoing report and to the best of my knowledge,
information and benef, all statements of fact contained in this Worksheet ara true, that said Worksheet is an accurate statement of the affairs of
the above-named company for the Quarter and that the projections of gross-bllled and collected revenues represent a good-faith estimate
based on company procedures and policies.

124 Position with en ~

125 Date ~

126 This filing Is: . inal filing [:J Revised filing {revisions due 'o'Iithln 45 days of original filing deadline]

Do not mail checks v.iIh this form. Serxlthis loon to: Form 499 Data eoJlectlon Agent c/o USAC 2000 L Stree~ N.W. Suite 200 Washington DC, 20036
For addItional Infol'1Tlali<xl rngarding this 'Ntlrksheel contact: Te'ecommunic:afions Resxxting Worbheetlnfo: (888) 641-8722 or via e-mail: F0rm499@universalservice.org

PERSOHS WILLFULLY IlAKlNG FAlSE STATEMENTS IN THEWORXSHEET CAN lIE ~UNISHED BY FINE OR INP!llSOHNfNT UNOEll TITLE 18 OF THE UNnEO STATES CODE, 11 U.S.C.ll001

save time, avoid problems - file electronically at- http://form499.unlversalservice.orgl FCC Form 499-0
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USAC
Univers.ll Service Adminislr.llive Comp,lIly

Administrator's Decision on Contributor Appeal

November21,2006

VIA CERTIFIED MAIL

Rick Duncan, CMA
Controller

elOne International, Inc.
4037 Metric Drive, suite 200
Winter Park, Florida 32792

Re: NetOne International, Inc. (Filer ID # 818644)

Dear Mr. Duncan:

The Universal Service Administrative Company (USAC) has completed an evaluation of
the letter of appeal submitted on behalf of NetOne International, Inc. (NetOne) dated
August 17,2006 (Appeal). Your Appeal concerns USAC's method for determining
NetOne's universal service billings reflected on its July 21,2006 invoice.

Summary and Background

On July 21, 2006, USAC issued NetOne an invoiee reflecting NetOne's July 2006
monthly universal service obligation. NetOne is appealing USAC's decision to estimate
NetOne's third quarter projected collected revenue and determine NetOne's billings
based on this estimate.

Federal Communications Commission ("FCC") regulations require carriers to submit an
FCC Form 499-Q (Form 499-Q or Worksheet) reporting projected revenue for the
upcoming quarter and require USAC to rely on revenue as reported when determining
each companies' monthly universal service obligation for the upcoming quarter.'
Further, when a carrier fails to file an FCC Form 499 by the due date, FCC regulations
require USAC to estimate the carrier's revenue based upon previously reported revenue
information in order to calculate universal service eharges. 2 Because NetOne did not
timely file a May 2006 Form 499-Q, USAC was correct to estimate NetOne's revenue.

I See 47 C.F.R. §§ 54.709 and 54.71!.
'See 47 C.F.R. § S4.709(d).
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The Form 499-Q had a due date of May 1,2006 and a revision deadline of June 15,2006.
NetOne asserts that it filed its May 2006 499-Q "in the ordinary course" and explains that
it has retained a third party company "to ensure compliance,") USAC records indicate
NetOne was sent on May 31, 2006. in advance of the June 15,2006 revision deadline, a
notice via electronic mail to the contact identified on NetOne's April 2006 Fonn 499-A
advising NetOne that USAC had not received the May 2006 499-Q and that an estimate
had been generated. Further, the notice advised NetOne if the Company did not contact
USAC within seven days, the estimate generated from the 2006 Form 499-A would be
used in lieu of the Company's May 499-Q filing. A copy of the email notification is
enclosed for your reference.

Although NetOne failed to timely submit its May 2006 Form 499-Q. or a timely revision
to the estimate, the FCC's annual reconciliation process provides NetOne with an
opportunity for revising its 2006 revenue. NetOne is required to file a 2007 FCC Form
499-A by April 2,2007' The 2007 Form 499-A will report NetOne's actual 2006 annual
revenue. The annual true-up process will compare NetOne's reported actual 2006
revenue to the 2006 projected revenue as estimated by USAC for third quarter 2006, and
reported by NetOne for the first, second, and fourth quarters of 2006. Therefore,
assuming, but not concluding, that NetOne's billings should be adjusted, NetOne will
receive adjustments or credits, as appropriate, on its invoices beginning in July 2007.

Explanation and Decision on Appeal: Denied.

Because USAC did not receive a timely-filed May 2006 Form 499-Q from NetOne,
pursuant to FCC regulation, USAC relied on revenue previously reported by NetOne in
order to estimate NetOne's third quarter 2006 revenue and billed NetOne based on this
estimate.

J See NetOne Appeal.
4 See 47 C.F.R. § 54.711.



Rick Duncan
November 21, 2006
Page 3

USAC's review indicates, for the reasons detailed herein, that it was correct in estimating
NetOne's third quarter 2006 revenue and determining NetOne's universal service
obligation based on that estimate. Accordingl)" NetOne's appeal is denied.

Ifyou wish to further appeal this decision, you may file an appeal with USAC or with the
FCC. Detailed instructions for filing appeals are available at:

http://www.universalservice.org/fund-administration/contributors/fiIe-appeal

Sincerely,

USAC

Universal Service Administrative Company

cc: Regina Dorsey, FCC Office of Managing Director
Hillary DeNigro, FCC Enforcement Bureau
Trent Harkrader, FCC Enforcement Bureau
Greg Guice, FCC Wireline Competition Bureau


